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Privacy Policy

InterGlobe Air Transport Limited (IGAT) has created the following privacy statement in order to
demonstrate its policy on privacy, and also to endeavor full compliance with the extant Indian data
privacy laws, including without limitation, the Information Technology Act, 2000 and the
Information Technology (Reasonable Security and Procedures and Sensitive Personal Data or
Information) Rules, 2011 which govern its collection and/or disclosure of the personal information
and/ or sensitive personal data or information submitted by its users/customers, if any.

InterGlobe Air Transport Limited encourages you to read this privacy statement before using this
website, https://www.interglobeairtransport.com/. By using this website, you agree to the terms
and conditions of this privacy statement. If you do not agree to the terms and conditions of this
statement, please do not use this website.

The following discloses our information gathering and dissemination practices for the website.
This website may contain links to other sites. InterGlobe Air Transport Limited is not responsible
for the privacy practices or the content of such other websites.

We use your IP address to help diagnose problems with our server and/or to administer our
website. This gives us an idea of which parts of our site users are visiting. We do not link IP
addresses to anything personally identifiable. This means that a user’s session will be tracked,
but the user will be anonymous.

You can visit most pages on our site without giving us any information about yourself. However,
our website may on various occasions require you to give us contact information like your name
and email address and other personal information.

As a general practice, no sensitive personal information or data is collected about or from you
without your consent, apart from any information or data voluntarily submitted by you including in
contacting InterGlobe Air Transport Limited through the website and signing up for updates.
Voluntary provision of information by you, including the ones given via our website, will be deemed
as express consent.

Your personal information or data may be collected if you wish to create your account on our
website or participate in any other membership program(s) or contests or promotions, through
which you may purchase any products or services offered by us, receive discounts, promotions,
participate in any contests, etc. Your payment information, such as credit card number and
expiration date ("Payment Information"), will be collected by the respective banks and /or third-
party payment gateway, if you wish to make any purchases at the website. This privacy statement
will not apply to such banks and/or third-party payment gateways.



The nature of personal information or data usually received by us, includes:

e information about your personal details, viz., name, address, telephone/mobile number,
e-mail, etc.;

e information which you voluntarily disclose to us by e-mail or other means, whether
pursuant to a contract or otherwise, including through the ‘Contact Us link’ on our website;

e certain types of information are automatically received and stored whenever you network
with us, e.g., through “cookies”, called "pixel tags", "web beacons", "clear GIFs" or similar
means, as discussed in detail below; and/ or

o all such information that is made available to us by your browser when you visit our

website, viz., date and time of the enquiries put forth by you, your browser language, etc.

This privacy statement does not apply to any non-personal information disclosed by you or
collected by us or any personal information or data which is in the public domain or which is
disclosed under law.

We use your contact information only to respond to your queries or send you information about
our company and/or any offers or promotions InterGlobe Air Transport Limited and/or its partners
may be offering. Users may opt out of receiving future mailings by choosing to request the same
to us by return mail. We may use your personal information to make this website more relevant
to your needs and create and publish content that may be useful to you. We do not retain any
personal information or data received by us longer than is necessary for achieving the
corresponding purpose unless otherwise required under any applicable laws.

We occasionally engage other parties to provide limited services to us or on our behalf. To the
extent permitted by law, we will only provide those other parties with the information they need to
deliver the service, and they are prohibited from using that information for any other purpose.

InterGlobe Air Transport Limited may disclose your personal information if required to do so by
law, or if required to be disclosed to any Government agencies who are mandated under law to
obtain such information for the purpose of verification of identity, or for prevention, detection,
investigation including cyber incidents, prosecution, and punishment of offences, or in the good-
faith belief that such action is necessary to:

o conform to the edicts of the law or comply with legal process served on InterGlobe Air
Transport Limited or the site;

o protect and defend the rights or property of InterGlobe Air Transport Limited and its family
of websites; or

e act in urgent circumstances to protect the personal safety of InterGlobe Air Transport
Limited employees, users of InterGlobe Air Transport Limited’s products or services, or
members of the public.

To the extent required by applicable laws, your consent will be obtained prior to disclosure of any
sensitive personal data or information collected from you, which consent is given by you
expressly, including in terms of your use of our website.

InterGlobe Air Transport Limited may use your information for internal business purposes, such
as analyzing and managing its businesses. Your information collected from the website may be
combined with other information collected by InterGlobe Air Transport Limited via other online or
offline sources, with demographic information and other information that is available in the public
domain.



Your information may be stored and processed in India or any other country in which InterGlobe
Air Transport Limited or its affiliates, subsidiaries or agents maintain facilities, and by using this
site, you consent to any such transfer of information outside of your country.

When you give us personal information, InterGlobe Air Transport Limited will not share that
information with third parties without your permission, other than for the limited exceptions already
listed or if necessary for the performance of a contract with you. It will only be used for the
purposes stated above.

In the event that another company acquires all or substantially all of the assets of InterGlobe Air
Transport Limited’s business through a consolidation, merger, asset purchase or other
transaction, we, upon taking consent from you, will have the right to transfer all data (including
any sensitive personal information or data) that is in our possession or under our control to such
acquiring party and thereafter, the privacy policy of such acquiring party shall govern all such data
and any personal information or data that is transferred to the acquiring party.

Web beacons, also known as clear gif technology or action tags, may be used to assist in
delivering the cookie on our site. This technology tells us how many visitors clicked on key
elements (such as links or graphics) on a web page. We do not use this technology to access
your personal information, it is a tool we use to compile aggregated statistics about our Website
usage. We may share aggregated site statistics with partner companies but do not allow other
companies to place clear gifs on our sites.

This website uses technology from its partners for the purpose of collecting and storing these
cookies, for marketing and optimization purposes. These cookies do not contain any personal or
private details (such as preferences, payment details, contact details etc.) and are virus-free. The
use of the cookies also targets to deliver advertisements pertaining to your choice and interests
and may also be placed on other websites by our advertising network partners.

In the event any personal information or sensitive personal data provided by you is accurate or
deficient, you may, upon a written request to us, review any information provided to us or to any
person on our behalf. It is your responsibility to ensure that any personal information or sensitive
personal data found to be inaccurate or deficient shall be corrected or amended, as feasible. We
are not responsible for the authenticity of the personal information or sensitive personal data
supplied by you to us or to any other person acting on our behalf. Further, if you intend to withdraw
your consent at any time for usage of any personal information or data provided by you, we will
respect your decision and not use such information. However, your intention of withdrawing
consent for use of your personal information or data by us should be in writing to
igat.info@interglobe.com, and in such a case, we will be under no obligation to provide or continue
providing the services for which such information was provided.

This site has security measures in place to protect the loss, misuse, and/or alteration of
information under our control. To protect sensitive personal information or data against accidental
or unlawful destruction, loss, or modification and against unauthorized disclosure or access, we
have implemented various security practices that are updated and audited on a regular basis in
accordance with applicable law. Also, our servers and workstations are protected by antivirus
software which are updated regularly to minimize the threats of any virus, malware or Trojan
attacks and are located in secure data facilities (with limited access) to further increase security.

We retain your with appliable personal information in accordance with the laws, for a period no
longer than is required for the purpose for which it was collected or as required under any



applicable law. However, we may retain data related to you if we believe it may be necessary to
prevent fraud, or if required by law or for other legitimate purposes. d, including where an
unauthorized access, modification, destruction or disclosure of your personal information or data
is attributable to any acts of an outside party, or any breach of security, virus and data protection
protocols at your end or on the computer/mobile system that you use to access our website. It is
also important for you to protect against unauthorized access to your password and to your
computer. Be sure to sign off when you are done using a shared computer.

InterGlobe Air Transport Limited will occasionally update this privacy statement.

For any queries related to this privacy statement, correction of any personal information or data
provided by you, for making a complaint about breach of privacy, or for any other discrepancies
or grievances with respect to the processing of information by us, you may please contact
InterGlobe Air Transport Limited Grievance Officer at CorporateGovernance@interglobe.com




